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OCCUPATIONAL CERTIFICATE
LEVEL 5 CREDITS: 190

Programme Design

Once a week

Learner management

Supervised practical

Learner Requirments

Weekly sessions face to face and
utilising Whatsapp

Contact sessions 08:30-12.00 at 
WDC Training Academy,
Wendywood, Sandton

Minimum of 500 recorded hours
in registered CYCC facility

Dedication and commitment to
an 18 month journey of learning

This qualification will prepare you
to be a Child and Youth Care
Worker who can provide holistic
therapeutic services and support
the development of children and
youth to ensure the appropriate
care through the application of
professional interventions and
support.

Occupational Purpose

CHILD AND YOUTH
CARE WORKER

Entry requirements:
•  Grade 11, Matric or equivalent NQF Level 4 qualification
•  All applicants are required to write a pre-assessment

info@wendydc.co.za

082 458 2677

heartsofhope.org.za/education/
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BOOK NOW
WDC IS A LEVEL 1 B-BBEE CONTRIBUTOR

Programme Information

Duration

Attendance

Course fee made up of :

80% attendance is required to be
found competent

12 months theory plus 6 months
practical

R1 500 application fee (non-
refundable), payable on application.
R14 175 includes all QCTO course
material and a fully accredited Level 1
First Aid course
Total : R15 675

A qualified learner will be
able to:

Provide holistic, basic, developmental care
for orphaned, vulnerable and at risk children
and youth
Apply behaviour management and support
techniques in routine child and youth care
contexts
Implement life space, work and counselling
Maintain planned environments in child and
youth care work
Participate in developmental assessment of
children and youth
Assist with implementation of programmes
and activities to deal with identified needs
Advocate for the rights of children and youth
Undertake basic Child and Youth care
administration
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Admission process
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KNOWLEDGE
AND THEORY

MODULE

BOOK NOW

PRACTICAL
ASSIGNMENTS

MODULE

WORKPLACE MODULE
LOGBOOK COMPLETED

IN CYCC SETTING

Module 1: Fundamentals of
human development
  

Module 2: Theories and
Methodologies of Child and
Youth Care Work
  

Module 3: Self-Reflective
Practices
  

Module 4: Developmental
Assessment Practices
  

Module 5: Legislative
Framework relevant to Child
and Youth Care
  

Module 6: Supervision and
Administration
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All theory learning takes place in Wendywood Sandton on a weekly basis 08:30-12:00 noon.
Practical learning to take place at a registered CYCC.

Programme Architecture

Module 1: Provide holistic
developmental care

Module 2: Manage behaviour
within the child and youth care
context 

Module 3: Implement life space
work and conduct life space
counselling  

Module 4: Maintain planned
environmental child and youth
care work   

Module 5: Conduct
developmental assessments for
children and youth   

Module 6: Implement
programmes and activities to
deal with identified
developmental needs of
children and youth  

Module 7: Advocate for the
rights of children and youth

Module 8: Manage the
administration of child and
youth care work

Module 1: Provide Physical care

Module 2: Provide social and emotional
care

Module 3:Interpret and respond in a
helpful manner to the behaviour of
children and youth in terms of their
needs

Module 4: Respond appropriately to
actual and potentially physically violent
assaultive behaviour to contain the
situation and ensure the safety of people
and property

Module 5: Intervene in the daily activities
of children and youth to realise
development and therapeutic goals

Module 6: Apply the principles of the
Developmental Approach

Module 7: Apply the Restorative
processes within the environment

Module 8: Effectively observe, record and
report behaviours and interactions
within a specific framework

Mpdule 9: Participate in the design,
implementation and evaluation of
programmes and activities within a
variety of contexts
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TERMS AND
CONDITIONS

All candidates will write a pre-assessment test to determine their level of
literacy and understanding.
80% attendance is compulsory on all courses. Failure to attend will not
reduce the cost of the training and may result in the candidate being
found Not-Yet-Competent.
Prompt timekeeping is mandatory.
The course utilises a blended learning approach of face to face, online and
Whatsapp learning. The timetable will be provided, and it is the
candidate’s responsibility to adhere to the timetable and have the
required internet connectivity access.
All assessments, assignments and workplace tasks must be completed
and submitted on time for the candidate to be found competent.
Any evidence of substance abuse, poor timekeeping, plageurism and/or
misrepresentation may result in the termination of the learner’s
attendance.
Programme Fees only include 2 opportunities to write the Level 1 First Aid
test to be found competent. Unsuccesful learners may repeat at their own
cost.
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Fees are payable as follows:
60% on receipt of successful registration
notification
40% within 90 days of the start date of the
programme
Fees are due in full, regardless if the
candidate leaves the programme or is not
found competent
If fees are not paid in full, the candidate will
not be registered for their final exam and will
not receive their qualification
WDC reserves the right to suspend
attendance should fees be outstanding.

Cancellation policy:
Notification of cancellation must be sent in writing via
email to the Programme Manager at
info@wendydc.co.za
Delegates / Organisations who cancel 2 weeks or less
prior to programme commencement, will be liable for
the full fee.
Delegates/ Organisations who do not arrive for the
programme or who cancel once the programme has
commenced, will be
liable for the full fee. 
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